
  

Privacy Policy for Text Messaging Services  

EffecƟve Date: 2/3/2026 

At Bradley County Parks and Rec, we value your privacy and are commiƩed to protecƟng your 
personal informaƟon. This Privacy Policy explains how we collect, use, share and protect your 
informaƟon when you interact with our text messaging services.  

1. InformaƟon We Collect  

When you opt-in to receive text messages from us, we may collect the following informaƟon:  

• Phone number: To send you text messages and respond to your inquiries.  

• Message content: If you contact us via text, we may retain your messages to improve 
our services.  

• Carrier informaƟon: We may automaƟcally receive certain informaƟon about your 
mobile device and network provider.  

2. How We Use Your InformaƟon  

We may use your phone number and other collected data to:  

• Send you updates, and alerts.  

• Respond to your inquiries and customer service requests.  

• Improve our text messaging service.  

• Comply with legal obligaƟons and protect our rights.  

3. Opt-In and Opt-Out  

• Opt-In: By providing your phone number and agreeing to receive text messages, you give 
us permission to send you text communicaƟons.  

• Opt-Out: You can opt-out at any Ɵme by replying “STOP” to any message we send. AŌer 
opƟng out, we will not send you further text messages unless you send “START” to our 
number.  



4. Data Security  

We use reasonable measures to protect the security of your personal informaƟon. However, 
please be aware that no method of transmission over the internet or via mobile networks is 
100% secure. We cannot guarantee the absolute security of your data.  

5. Sharing of Your InformaƟon  

• With Service Providers: We may share your informaƟon with trusted third-party service 
providers who assist us in delivering our text messaging services. These providers are 
contractually obligated to keep your informaƟon confidenƟal and use it only for the 
purposes of assisƟng us.  

• For Legal Compliance: We may share your informaƟon if required to do so by law, 
regulaƟon, or legal process (such as a subpoena, court order, or government request).  

• Business Transfers: In the event of a merger, acquisiƟon, or sale of all or a porƟon of our 
business, your informaƟon may be transferred as part of the transacƟon.  

• With Your Consent: We may share your informaƟon with third parƟes if you provide 
explicit consent to do so.  

We will not sell, rent, or otherwise share your personal and mobile informaƟon with third 
parƟes.   

6. Children’s Privacy  

Our text messaging services are not intended for children under the age of 13. We do not 
knowingly collect or solicit personal informaƟon from children. If we learn that we have 
collected personal informaƟon from a child under 13, we will delete it immediately.  

7. Changes to This Policy  

We may update this Privacy Policy from Ɵme to Ɵme. Any changes will be posted on this page, 
and the effecƟve date will be updated accordingly. We encourage you to review this policy 
periodically.  

8. Contact Us  

If you have any quesƟons about this Privacy Policy or our text messaging pracƟces, please 
contact us at:  

Bradley County Parks and Rec  
Bradleycoparks@gmail.com 



423-728-7035 

  


